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Results of Villaggio Satisfaction Survey
2022

The good news is that there was a very high response to the survey with approximately 72% of 

homeowners responding! This participation rate indicates the concern and involvement you 

have for your community today and for the future.

Villaggio is a strong and vibrant community and responders offered their opinions and concerns 

to each question, with the purpose of making their voices heard and improving the community.

Overall, the ratings were very positive.  In fact, 78% said that they would recommend Villaggio 

to a friend.  This is a very strong indicator of satisfaction!

You commented on the well maintained, beautiful community and the outstanding professional 

staff that manages the day-to-day activities and maintenance.  There was not a single negative 

comment about the management team.

The purpose of the survey was to probe specific amenities and get a deeper insight into how 

you feel about them.
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01The café search committee is currently exploring providers. 
They have requested input from the community regarding 
service. Specifically, would you accept replacing the current 
table service with counter service ordering?

Comments – 102 (26%)

Negative comments outweighed the positives 

by 2:1, 1/3 of the comments were not specific 

to the question.

This was the first question, and the café is a 

hot topic with comments primarily about 

service.
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Yes: 39.75%
No: 58.82%
No opinion: 7.4%



02 Please rate the quality of the food 
in the café.

Comments – 101 (26%) 

Disappointment was expressed that ‘good’ was 

not offered as a rating option.

Key finding is that 90% of the community is fine 

with the quality of the food, which is the 

combination of Excellent, Good and Fair ratings..

Major comments were about service, preparation 

and inconsistent quality, lack of special menu 

items. Excellent: 29.24%
Fair: 61.62%
Poor: 6.79%
No opinion: 2.35%



03Please rate the menu options 
available in the café.

Comments – 70 (18%)

33 were positive citing the variety 

of the menu, and many offered 

suggestions for improving the 

menu. 
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Excellent: 46.48%
Fair: 42.30%
Poor: 8.09%
No opinion: 3.13%



04
Is there anything other than improved 
service, that would make you increase 
your use of the café?

Comments - 144 (39%)  The most of any question

While more than half the responders said 

nothing would increase their usage, there were 

many comments about the value of being able to 

use the café card in Ruven’s restaurant in 

addition to or instead of the café.

60 comments were FOOD related – choices, 

quality, preparation

71 were OPERATIONAL – better service, more 

hours
Yes: 35.31%
No: 55.26%
No opinion: 9.43%



05 In order to address the speeding problem in the 
community would you approve of adding speed 
humps on AVELLINO,PISANO,MILANI Streets?

Comments – 75 (19%)

Only 10 were in favor of the humps.  

Reasons for not wanting speed humps 
included they hamper emergency 
vehicles, damage cars, cheapen the look 
of the community and are just not 
necessary.
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Yes: 28.64%
No: 68.29%
No opinion: 3.07%



06Are Villaggio’s HOA fees fair and reasonable for 
all the services and amenities provided at no 
additional cost to residents?

Comments – 107 (28%)

A majority of the responders said that 

the HOA fees are fair and reasonable.

A majority of the comments, however, 

expressed dissatisfaction with the 

fees.  Many cited that money is spent 

on things that they feel are not 

necessary. Yes: 57.07%
No: 30.10%
No opinion: 12.83%



07 The community is considering the addition of 
more pickleball courts. Do you think that more 
pickleball courts represent a good investment 
for the community?

Comments – 100 (26%) 

The community is very split on the need 
for more pickleball courts.  

Many comments recognized that 
pickleball is the fastest growing sport, 
however many people do not feel that 
we need more courts.
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Yes: 42.82%
No: 41.03%
No opinion: 16.15%



08
Would you be in favor of converting one 
tennis court into three or four pickleball 
courts?

Comments – 66 (17%)

The comments favored converting 

a tennis court, some with 

qualifications.  

Many were concerned with the 

impact of 1 less court on tennis 

players.
Yes: 44.39%
No: 35.71%
No opinion: 19.90%



09 Currently the Pickleball Task Force exploring the 
conversion has cost estimates of up to $300 per 
home. Is this an acceptable cost for the additional 
pickleball courts?

Comments – 86 (22%)

A clear message – a $300 assessment to 

create additional pickleball courts is not 

acceptable at this time.
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Yes: 23.39%
No: 66.32%
No opinion: 10.28%



10 Is Villaggio headed in the right direction 
to maintain its reputation in the future?

Comments – 129 (34%)

Half the community says that Villaggio is 

headed in the right direction, however, the 

other half says it is not or has no opinion.

Major theme of comments and dissatisfaction 

is with the behaviors and divisiveness 

observed between residents, board members, 

and in public meetings. There is a perceived 

loss of respect and civility driving 

dissatisfaction. Yes: 50.26%
No: 25.40%
No opinion: 24.34%



11Would you recommend Villaggio to a friend?

The overwhelming response to this question was YES!  And 78% 
would recommend moving here.

Representative responses:

It is still a great community to live in.  It has been very well kept.  
Our social staff is the greatest.  Would not like to lose them.  
Reputation in the area is very important.  Frictions within get out 
very fast to realtors and buyers.

We need to individually monitor our civility when speaking with 
each other and addressing issues at board meetings.  Our board 
members are our friends and neighbors and not elected politicians.  
They need our support and encouragement.

Only because it’s the people that change a bunch of houses into 
something called a community.

Most of the time Villaggio is a very reputable and fine place.  
However, in recent months, there has been some disagreement 
with issues which is perfectly normal.  As long as we can work 
things out everything will be fine. 
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Yes: 78.26%
No: 12.53%
No opinion: 9.21%


